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RSA Travel and Tours Sdn. Bhd. is a registered travel
agency specializing in Umrah, Hajj, and Islamic travel
experiences. We are committed to delivering meaningful,
safe, and spiritually enriching journeys.

With a professional and experienced team, we ensure
every pilgrim receives proper guidance, comfort, and
peace of mind from departure until return.

Build a trusted brand locally and internationally
Deliver safe and smooth pilgrimage experiences
Offer affordable yet high-quality packages
Strengthen Islamic tourism excellence
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VISION
To become a leading and trusted Umrah, Hajj, and Islamic
travel agency that grows sustainably by connecting people
to meaningful journeys that enrich lives and benefit society
in Malaysia and Southeast Asia

To grow sustainably
over time

To create positive
impact for society

To be a trusted
organization



MISSION
To provide an exceptional Umrah and Hajj
experience that combines spiritual fulfillment
with professional service.

Guided by sincerity and integrity, we are
dedicated to ensuring that every pilgrim’s
journey is meaningful, safe, and blessed from
the moment they depart Malaysia until return
home.

To deliver - Provide exceptional and professional services
through efficient management, attention to detail, and a deep
commitment to customer satisfaction.

To enhance - Enrich pilgrims’ spiritual journeys by offering
comprehensive training, religious guidance, and continuous
support before,during, and after their pilgrimage

Provide quality
products or services

Meet customer
needs consistently

To build trust - Foster lasting relationships with clients and
partners through transparency, reliability, and integrity in
every engagement.

Improve processes
and performance



Trust ( Amanah )

Sincerity ( Ikhlas )

Professionalism

CORE VALUES
These core values are the pillars that uphold RSA Travel and Tours’ identity. They reflect our belief in continuous
improvement, ethical conduct, and customer satisfaction. By practicing these principles daily, we strive to strengthen our
reputation as a trusted and reliable travel agency one thatdelivers professional excellence and spiritual fulfillment for
every traveler under our care

Responsibility

We believe that trust is a sacred responsibility every journey we manage is fulfilled
with honesty, care, and sincerity.

We serve with pure intention, ensuring that every effort is made to help
Muslims perform their ibadah with ease an peace.

We uphold high standards of service and conduct through a well
trained,disciplined, and dedicated team

We prioritize the safety, comfort, and welfare of all our
pilgrims throughout their journey



LICENSES



AND SERVICES
PRODUCTS

Solutions designed
to meet user needs

Services focused on
efficiency and quality

Flexible approaches
for different situations

Umrah Packages (Economy to Premium)
Hajj Packages
Visa & Documentation Services
Transportation & Ground Handling
Family & Corporate Travel Packages
Islamic Heritage Tours (Turkey, Egypt, Andalusia, Uzbekistan)
Operate charter flights for umrah and private flights
Flight Ticket locally and Internationally
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MANAGEMENT
Guided by Islamic values and a deep sense of responsibility, the management team of RSA Travel and Tours is committed to
leading with sincerity, trust, and vision. Our leaders combine professional expertise with spiritual understanding to ensure that
every Umrah and Hajj journey we organize fulfills both worldly comfort and spiritual purpose.

RAJA HAJI NURUN ABDULLAH
Executive Chairman
Provides strategic leadership, guidance and advisory support to ensure the company’s vision, mission, and services uphold
excellence and integrity within the travel industry.

DAYANG NUR HIJRAH ABDULLAH
Managing Director
Oversees finance operations with passion and care, ensuring top-quality service and customer satisfaction.



MANAGEMENT
Guided by Islamic values and a deep sense of responsibility, the management team of RSA Travel and Tours is committed to
leading with sincerity, trust, and vision. Our leaders combine professional expertise with spiritual understanding to ensure that
every Umrah and Hajj journey we organize fulfills both worldly comfort and spiritual purpose.

DATO’ SERI ABD LATEF MOHD
Advisor Executive
Provides strategic leadership, guidance and advisory support to ensure the company’s vision, mission, and services
uphold excellence and integrity within the travel industry. 40 years Aviation Industries supply aircraft technical parts
components, MRO and  Charter Flight base in United Kingdom

DATO’ MOHD ISA ISMAIL
Director
He has extensive experience spanning multiple industries, including over 10 years in the banking sector as a Branch
Manager and Head of Credit & Trade Finance. He also brings 16 years of experience in the automotive industry with
several established companies, along with senior management roles at Naza Motors. In addition, he served as a Dealer
Principal for Volvo Cars and as Vice President for Moto Guzzi. His background also includes entrepreneurship in the
health and beauty trading sector, as well as experience as a project consultant primarily for government
projects.Overall, he possesses strong expertise in management, operations, and business development across diverse
industries over 30 years.



MANAGEMENT
Guided by Islamic values and a deep sense of responsibility, the management team of RSA Travel and Tours is committed to
leading with sincerity, trust, and vision. Our leaders combine professional expertise with spiritual understanding to ensure that
every Umrah and Hajj journey we organize fulfills both worldly comfort and spiritual purpose.

DATO’ NOR HELMY MUSTAPHA
Chief Operating Officer
Previous experience as a Chairman of Vietnam Malaysia Centre of Halal (VMCH) at Vietnam, and Halal Director at the
Malaysian Institute of Purchasing & Materials Management (MIPMM). He previously held key leadership roles,
including Head of Logistics Operations/Engineering at Cold Chain Network Sdn Bhd under Khazanah Nasional
Berhad, and Professional Chancellor at Politeknik Nilai. With over 30 years of hands-on experience across
construction, banking, automotive, and logistics industries, he brings deep expertise in supply chain management,
procurement, and operational excellence. He is also an experienced Mutawwif and Umrah Tour Leader since 2013,
reflecting his strong leadership, discipline, and people management capabilities across both corporate and service
sectors.

DATO’ AHMAD NADZRI BIN OTHMAN
Advisor
A seasoned professional with over 25 years of experience in the hospitality and tourism industry, possessing extensive
expertise in operations management, business development, premium customer service, and destination marketing
strategies. Demonstrates a strong ability to lead organizations toward sustainable growth through innovation, solid
industry networks, and a deep understanding of both global and local market dynamics.



MANAGEMENT
Guided by Islamic values and a deep sense of responsibility, the management team of RSA Travel and Tours is committed to
leading with sincerity, trust, and vision. Our leaders combine professional expertise with spiritual understanding to ensure that
every Umrah and Hajj journey we organize fulfills both worldly comfort and spiritual purpose.

DATO’ AZAHARI ABDUL RANI
Marketing Manager
A results-driven Marketing Manager and business professional with over 20 years of experience leading strategic
initiatives, driving revenue growth, and building strong brand presence across diverse industries. Proven track record in
developing and executing integrated marketing strategies, managing high-performing teams, and expanding market share
through data-driven decision-making and customer-centric approaches. Highly skilled in business development,
stakeholder engagement, and operational leadership, with a strong ability to identify opportunities, optimize performance,
and deliver sustainable business growth.

AZIZAN BIN GHAZALLI
Operation Manager
Responsible for planning, coordinating, and ensuring the smooth execution of daily operations to achieve efficiency,
productivity, and quality standards. Experienced technical and operations professional with over 25 years of experience in
IT systems, network infrastructure, project management, and factory operations. Proven ability to manage technical
teams, oversee large-scale projects, and ensure efficient business operations.



CONTACT US

RSA Travel and Tours Sdn. Bhd.
No 15 -2 , Jalan Tasik Utama 4, 
Sungai Besi 57000 
Kuala Lumpur, Malaysia

Emel : rsatravel2025@gmail.com
         : sales@rsatravel.com.my
         : booking@rsatravel.com.my

Web  : www.rsatravel.com.my
 
Business Hours
Monday – Saturday: 8:30 AM – 5:30 PM
Closed: Sunday & Public Holidays

OUR COMMITMENT
We are dedicated to providing every pilgrim with a comfortable, safe, and spiritually fulfilling journey



THANK
YOU
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